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PRIVACY POLICY 
 
Effective 01 August  2022  
 
ClubReady adheres to the Australian Privacy Principles under the Privacy Act 1988 (Cth) and will only ever 
collect personal information using lawful and fair means.  
 
ClubReady takes data privacy seriously and is committed to handling all personal information with honesty 
and transparency.  This Privacy Policy explains how we collect personal information, what we do with it, 
how it is protected and how you can exercise your privacy rights. 
 
We recommend that you read this Privacy Policy in full to ensure you are fully informed.  However, to make 
it easier for you to review the parts of this Privacy Policy that apply to you, we have divided up the 
document into sections that are specifically applicable to Subscribers (Section 2), End Users (Section 3) 
and Visitors (Section 4).  Sections 1 and 5 apply to everyone.   
 
To the extent we provide you with notice of different or additional privacy policies, the policies detailed 
herein will govern all interactions with our products and services.  
 
For more information on Australian privacy laws and the Australian Privacy Principles, please refer to the 
Office of the Australian Information Commissioner.  
 
1. THE BASICS 
 
A. About ClubReady 
 
ClubReady Australia Software Pty Ltd and its affiliates and subsidiaries (collectively, “ClubReady,” “we,” 
“us,” or “our”) is a technology company that develops, maintains and sells a proprietary club-management 
software and payments solution, and other related services, to business owners operating primarily in the 
boutique fitness space.  Our mission is to relentlessly empower fitness studio businesses with innovative 
solutions to grow and enhance their members’ fitness journeys.   
 
B. Key Terms 
 
In this Privacy Policy, these terms have the following meanings: 
 
“ClubReady System” has the meaning given to it in our Terms of Service.   
 
“End User” means individuals who book appointments, purchase services or otherwise interact with our 
Subscribers through the ClubReady System and/or our Services.  End Users are our Subscribers’ clients, 
customers and members.  
 
“Mobile App” means the ClubReady applications made available for use by Subscribers and End Users 
on their mobile devices. 
 
“Personal Information” means any information that identifies or can be used to identify an individual 
directly or cause an individual to be reasonably identifiable.  Examples of Personal Information include, but 
are not limited to, first and last name, date of birth, email address, gender, occupation, demographic 
information, financial data and transaction history.  
 
“Sensitive Information” means any subset of Personal Information and includes information or an opinion 
about an individuals racial or ethnic origin, political opinions, religious beliefs or affiliations, philosophical 
beliefs, sexual orientation, health information or genetic information.   
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“Services” has the meaning given to it in our Terms of Services.  
 
“Site” means our public-facing website: www.clubready.club.  
 
“Subscriber” has the meaning given to it in our Terms of Services.   
 
“Visitor” means, depending on the context, any person who visits our Site, offices, or otherwise engages 
with us at our events or in connection with our marketing or recruitment activities.   
 
“You” and “your” means, depending on the context, either a Subscriber, End User or a Visitor. 
 
 C. Scope of this Privacy Policy 
 
This Privacy Policy describes our practices and your rights in connection with the Personal and Sensitive 
Information that we may collect, use or disclose as relates to: 
 

§ our Mobile App; 
§ the Sites; 
§ the ClubReady System;  
§ our social media pages; 
§ our Services; 
§ our API platform; and 
§ any other products or services offered, or emails sent, that direct you to this Privacy Policy. 

 
By accessing or using any of the ClubReady services described above (collectively, “Covered Services,” 
unless referred to individually), you agree to the terms and conditions of this Privacy Policy. 
 
2. PRIVACY FOR SUBSCRIBERS   
 
This section applies to the Personal and Sensitive Information we collect and process from Subscribers (or 
potential Subscribers) through our Covered Services.  If you are not a Subscriber, the End User or Visitor 
section of this policy may be more applicable to you and your data.  In this section, “you” and “your” will 
refer to Subscribers (and potential Subscribers).   
 
A. Information We Collect 
 
The Personal and Sensitive Information that we collect depends on the context of your interactions with 
ClubReady, the settings associated with your Subscriber account (sometimes called your “corporate 
portal”), the products, services and features that you use, your location, and applicable law.  However, the 
Personal and Sensitive Information we collect broadly falls into the following categories: 
 
(i) Information you provide to us.  You may provide certain Personal Information as well as Sensitive 
Information to us when you set up your Subscriber account, access the Covered Services, consult with our 
customer service team, send us an email, integrate the Covered Services with a third-party service or your 
website, or communicate with us in any other way.  This information may include: 
 

§ business contact information (such as name, job title, legal entity, trade name, organisational 
information, phone number, email address, and country); 
 

§ marketing information (such as your contact preferences); 
 

§ Subscriber account log-ins (such as your email address, username and password);  
 

§ troubleshooting and support data (which is data you provide or we otherwise collect in connection 
with support inquiries we receive from you);  
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§ payment information (including banking information for remit purposes, account and routing 
numbers, credit card numbers and associated identifiers, and billing address); and 
 

§ certain tax related information  
 
(ii) Information we collect.  When you use the Covered Services, we may automatically collect or receive 
certain information about your device or usage (“Service Usage Data”).  We use cookies and other tracking 
technologies to collect some of this information.  If you are using our Mobile App, we may collect this 
information using our APIs the first time the API is initiated on your Mobile App.  For further information, 
please review our Cookies Policy available at www.clubready.club/legal 
 
Service Usage Data may include: 
 

§ Device Information.  We collect information about the device and applications you use to access 
the Covered Services, such as your IP address, your operating system, your browser ID, and other 
information about your system and connection.  If you are using our Mobile App, we may also 
collect information about the cellular network associated with your mobile device, your mobile 
device’s operating system or platform, the type of mobile device you use, your mobile device’s 
name and unique device ID, and information about the features of our Mobile App that you 
accessed.   
  

§ Log Data.  Our webs servers keep log files that record data each time a device accesses those 
servers and the nature of each access, including originating IP addresses and your activity in the 
ClubReady System (such as the date/time stamps associated with your usage, pages and files 
viewed, searches and other actions you take), device event information (such as system activity and 
error reports), and hardware settings.  We may also access metadata and other information 
associated with files that you upload into any of the Covered Services.   
 

§ Usage Data.  We collect usage data about you whenever you interact with the Covered Services, 
which may include the dates and times you accessed the ClubReady System or your browsing 
activity on the Site.  We also collect information about the performance of the Covered Services, 
including metrics related to ClubReady System uptime, usage of our API, or the deliverability of 
emails.  If you are using our Mobile App, we may collect information about how often you use the 
Mobile App and other performance data.  This information allows us to improve the operation of the 
Covered Services and facilitate research and analysis of the Covered Services.   

 
(iii) Information we collect from other sources.  From time to time, we may obtain information about you 
from third-party sources, such as credit reporting agencies, public databases, social media platforms, 
marketing partners, and/or third-party data providers.  Examples of the information we receive from other 
sources may include credit histories, demographic information (such as age and gender), device 
information (such as IP addresses), location data (such as city and state), and online behavioral data (such 
as information about your use of social media websites, page view information and search results and 
links).  We may use this information, alone or in combination with other Personal Information we collect, to 
assess the credit risk associated with opening a sub-merchant account for you, to enhance our ability to 
provide relevant marketing or content to you, to better provide you with Covered Services, and to develop 
and provide you with more relevant products, features, and services.   
 
B.  Use of Personal Information 
 
We may use the Personal Information we collect or receive through the Covered Services (alone or in 
combination with other data we source) for the purposes and on the legal bases identified below: 
 

§ To create, administer and assign permissions to your Subscriber account(s) and provide you with 
related assistance.    
  

§ To bill and collect money owed to us by you under the terms of our contract with you. 
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§ To perform our contract with you for the use of any or all of the Covered Services; or, where we 
have not entered into a contract with you, in accordance with our legitimate interests to operate and 
administer the Covered Services.  For example, we may create and administer your Subscriber 
account(s), fulfill and record payment transactions, and provide you with related assistance.     
 

§ To send you ClubReady System alerts in reliance on our legitimate interests in administering the 
Services and providing certain features and functionalities.  For example, we may inform you about 
temporary or permanent changes to the ClubReady System, send you scheduled maintenance 
updates, or send you account, security or compliance notifications, such as new features or 
functionalities, version updates, releases, abuse warnings, and changes to this Privacy Policy. 
  

§ To communicate with you about your corporate site, Subscriber account(s), and/or permit customer 
support to provide you with related support services. 
  

§ To enforce compliance with our Terms of Service (and other posted ClubReady policies) and 
applicable law, and to protect the rights and safety of our other subscribers in reliance on our 
legitimate interest to protect against misuse or abuse of the Covered Services and, as needed, to 
pursue available remedies.   
  

§ To meet legal requirements, including complying with court orders, valid discovery requests, valid 
subpoenas, garnishments or tax liens, and other appropriate legal mechanisms. 
  

§ To provide information to representatives and advisors, including legal counsel and accountants, to 
help us comply with legal, accounting, and security requirements in reliance on our legitimate 
interests. 
  

§ To prosecute and defend a court, arbitration or similar proceedings, to the extent that doing so does 
not breach any Australian Privacy Principles. . 
  

§ To respond to lawful requests by public authorities, including to meet national security or law 
enforcement requirements (again, to the extent that doing so does not breach any Australian 
Privacy Principles). 
  

§ To provide, support and improve the Covered Services to perform our contract with you for the use 
of the ClubReady System or other Covered Services; or, where we have not entered into a contract 
with you, in reliance on our legitimate interests in administering and improving the Covered Services 
and providing certain features and functionalities.  This may include sharing your information with 
third parties in order to provide and support our Covered Services or to make certain features or 
functionalities of the ClubReady System available to you.  When we share your Personal 
Information with third parties, we take steps to protect your information in a manner that is 
consistent with our obligations under applicable privacy laws. Where any third party is contracted to 
carry out some of our functions, such as providing legal or other ancillary business services, such 
contractor and its employees will be bound by the Privacy Act 1988 (Cth) when dealing with any 
Personal Information. We will also ensure that the privacy and confidentiality of your Personal 
Information is addressed in those contracts as and when they may arise. For further information 
about how we share your information, please refer to Section 5 below. 
  

§ To run data analytics or reports in reliance on our legitimate business interests in improving and 
enhancing our Services.  For example, we may run a data analytics to better understand Subscriber 
and/or End User use of our Covered Services, or to better understand general trends and statistics 
about the fitness industry or a particular market segment.    
  

§ To facilitate social sharing functionality if you consent to such activities.   
  

§ To allow you to participate in sweepstakes, contests or similar promotions if you consent to such 
activities.   
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§ To share information with other marketers (and their service providers) to permit them to send you 
marketing communications consistent with your choices.   
  

§ To send you ClubReady marketing materials that we believe may be of interest to you if you 
consent to such activities. 
  

C. Third-Party Integrations 
 
We may use the Personal Information we collect or receive through the Covered Services, to enable your 
use of the integrations and plugins you choose to connect to your Subscriber account(s).  For example, if 
you choose to use a third party marketing platform, we use your Personal Information to allow for the 
integration with the ClubReady System.      
 
D. Cookies and Tracking Technologies 
 
We and our third-party partners may use various technologies to collect and store Service Usage Data 
when you use the Covered Services (as addressed above), and this may include using cookies and similar 
tracking technologies, such as pixels and web beacons.  For example, we use web beacons in the emails 
you send, which enable us to track certain behavior, such as whether the email sent through the Covered 
Services was delivered and opened and whether links within the email were clicked.  The use allows us to 
collect information such as the recipient’s IP address, browser, email client type and other similar data as 
further described above details.  We use this information to measure the performance of your email 
campaigns, to provide analytics information, enhance the effectiveness of the Covered Services, and for 
other purposes described above.   
 
E. Your Data Protection Rights 
 
The Australian Privacy Principles give individuals the right to access or seek correction to any Personal or 
Sensitive Information we may hold. ClubReady is required to take reasonable steps to correct personal 
information to ensure that it is accurate, up to date, complete, relevant and not misleading, having regard to 
the purpose for which it is held.  
 
If you would like to access Personal and/or any Sensitive Information that ClubReady holds about you, or 
would like to make any corrections to information which you believe is incorrect, please contact 
ClubReady’s Privacy Officer, setting out your request, and how you can be contacted.  
 
To contact the Privacy Officer, you can:  
 

§ send an email to privacy@clubready.com; or  
§ write to Privacy Officer, ClubReady Australia Software Pty Ltd, c/- Sheltons Accountants, 

International Tower Three, Level 24, 300 Barangaroo Avenue, Sydney NSW 2000 Australia  
We will acknowledge any request for access or correction within 14 days of receipt and will provide a 
response within 30 days. In certain circumstances, ClubReady may require more time to process the 
request, in which case we will notify the applicant of any request of the delay before the 30 days have 
elapsed.  
 
If you are not satisfied with a response from ClubReady in respect of any query or complaint you might 
have with respect to your privacy, you are able to refer your complaint to the Office of the Australian 
Information Commissioner (https://www.oaic.gov.au/).  
 

 
You can also manage your Subscriber account(s) directly from the corporate portal that we set up for you at 
any time, or you may contact us directly to seek help with managing such account(s) by emailing us at 
support@clubready.com.  You are able to manage information about your End Users directly from your 
Subscriber account(s) to be able to do things like access, correct, update, port or delete information that 
you receive from your End Users.  You can also contact us at any time to update your marketing 
preferences (see Section 5. General Information, B. Your Choices and Opt-Outs below).  ClubReady takes 



 

© 2022 ClubReady Australia Software Pty Ltd.  All Rights Reserved.    Page | 6  

reasonable steps to ensure that the data we collect is reliable for its intended use, accurate, complete and 
up to date at all times. 

  
 
3. PRIVACY FOR END USERS 
 
This section applies to the information we process about our Subscribers’ End Users.The ClubReady 
System and our related Covered Services are intended for use by paid Subscribers.  As a result, much of 
the Personal Information or any Sensitive Information that we collect and process about End Users through 
the Covered Services, is information that we have obtained from our Subscribers.   
 
Please note that ClubReady is not responsible for the privacy or security practices of our Subscribers, nor 
the third parties which Subscribers may use or contract with for other services provided to them, which may 
differ from those set forth in this Privacy Policy.  Please check with the Subscriber with whom you have a 
business relationship about the privacy policy or policies it may have in place.  For the purposes of this 
section, "you" and "your" refer to End Users. 
 
A. Information We Collect 
 
The Personal Information and any Sensitive Information that we may collect or receive about you broadly 
falls into the following categories: 
 
(i) Information we receive about End Users from our Subscribers.  A Subscriber may provide Personal 
or Sensitive Information about you to us through the Covered Services.  When you sign up for an End User 
account using the ClubReady System, your Personal Information and any Sensitive Information that you 
share, including your name, email address, address, telephone number and certain payment information, 
becomes associated with our Subscriber’s account(s) and the particular location within that Subscriber 
account where you are a customer, client or member of the Subscriber.  You can update your Personal and 
any Sensitive Information directly from your End User account.   
 
(ii) Information we collect.  When you interact with a marketing campaign that you receive from a 
Subscriber or access your End User account through the Covered Services via the Subscriber you are 
engaged with, we may collect information about your device and your interaction with the marketing email, 
SMS or the ClubReady System.  We use cookies and other tracking technologies to collect some of this 
information.  Our use of cookies and other tracking technologies is discussed more below and in more 
detail in our Cookies Policy available at www.clubready.club/legal 
 

§ Device Information.  We collect information about the device and applications you use to access 
emails sent through the Covered Services applicable to the Subscriber which you are engaged 
with, such as your IP address, your operating system, your browser ID, and other information about 
your system and connection. If you are using our Mobile App, we may also collect information 
about the cellular network associated with your mobile device, your mobile device’s operating 
system or platform, the type of mobile device you use, your mobile device’s name and unique 
device ID, and information about the features of our Mobile App that you accessed.   
  

§ Usage Data.  It is important to us to ensure the security and reliability of the Covered Services that 
we provide to the Subscriber that you are engaged with.  Therefore, we also collect usage data 
about your interactions with the Covered Services, which may include dates and times you access 
the ClubReady System and your browsing activity on the Site.  This information allows us to ensure 
compliance with our Terms of Service and API Terms of Use, to monitor and prevent service 
abuse, and to ensure we attain certain usage standards and metrics in relation to the Covered 
Services.  We also collect information regarding the performance of the Covered Services, 
including metrics related to ClubReady System uptime, periods of slowness, or the deliverability of 
emails that our Subscribers may send through the ClubReady System.  This information allows us 
to improve the content and operation of the Covered Services and facilitate research and perform 
analysis into the use and performance of the Covered Services.   
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(iii) Information we collect from other sources.  From time to time, we may obtain information about you 
from third-party sources, such as social media platforms and third-party data providers.  For example, if you 
choose to connect your social media account to your End User account, certain information from your 
social media account may be shared with us, including information that’s part of your or your friend’s 
profiles.  We may also collect Personal Information through the Covered Services at the direction of our 
Subscribers.     
 
B.  Use of Personal Information 
 
We may use the Personal Information and any Sensitive Information which we collect or receive about you 
in reliance on our (and where applicable, our Subscribers’) legitimate interests for the following purposes: 
 

§ To enforce compliance with our Terms of Service and applicable laws.  This may include utilising 
usage data and developing tools and algorithms that help us prevent violations. 
  

§ To protect the rights and safety of Subscribers, third parties (including other End Users) and 
ClubReady.   
  

§ To meet legal requirements, including complying with court orders, valid discovery requests, valid 
subpoenas, and other appropriate legal mechanisms. 
  

§ To provide information to representatives and advisors, including legal counsel and accountants, to 
help us comply with legal, accounting, and security requirements in reliance on our legitimate 
interests. 
  

§ To prosecute and defend a court, arbitration or similar proceeding to the extent that doing so does 
not breach any Australian Privacy Principles. 
  

§ To respond to lawful requests by public authorities, including to meet national security or law 
enforcement requirements (again, to the extent that doing so does not breach any Australian 
Privacy Principles). 
  

§ To provide, support and improve the Covered Services of our Subscribers.  For example, this may 
include sharing your information with third parties in order to provide and support our Covered 
Services or to make certain features or functionalities of the ClubReady System available to you.  
When we share any of your Personal or Sensitive Information with third parties, we always take 
steps to ensure your information is protected in a manner that is consistent with our obligations 
under Australian Privacy Principles.  For further information about how we share your information, 
refer to Section 5 below. 
  

§ To run data analytics or reports.  Our data analytics or reporting projects use data from our 
Subscribers’ accounts, including Personal and Sensitive Information belonging to End Users, to 
provide and improve Covered Services.  We use information, like your transactions history or 
bookings records, for example, so we can make more informed predictions, decisions, and products 
for our Subscribers.  If you prefer your data not be used in this manner, you can opt out of data 
analytics and reporting projects at any time by emailing us at privacy@clubready.com with the 
subject heading titled “Opt Out from Data Analytics and Reporting Projects.”   
  

§ To carry out other business purposes.  To carry out other legitimate business purposes, as well as 
any other lawful purposes 

 
C. Cookies and Tracking Technologies 
 
We and our third-party partners may use various technologies to collect and store Service Usage Data 
when you use the Covered Services (as addressed above), and this may include using cookies and similar 
tracking technologies, such as pixels and web beacons.  For example, we use web beacons in the emails 
sent by our Subscribers, which enable us to track certain behavior, such as whether the email sent through 
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the Covered Services was delivered and opened and whether links within the email were clicked.  The use 
of web beacons allow us to collect information such as the recipient’s IP address, browser, email client type 
and other similar data as further described above details.  We use this information to measure the 
performance of your email campaigns, to provide analytics information, enhance the effectiveness of the 
Covered Services, and for other purposes described above. 
 
D. Your Data Protection Rights 
 
 
Australian Privacy Principles give individuals the right to access or seek correction to any Personal or 
Sensitive Information we may hold. ClubReady is required to take reasonable steps to correct personal 
information to ensure that it is accurate, up to date, complete, relevant and not misleading, having regard to 
the purpose for which it is held.  
 
If you would like to access Personal and/or any Sensitive Information that ClubReady holds about you, or 
would like to make any corrections to information which you believe is incorrect, please contact 
ClubReady’s Privacy Officer, setting out your request, and how you can be contacted.  
 
To contact the Privacy Officer, you can:  
 

§ send an email to privacy@clubready.com or support@clubready.com; or  
§ write to Privacy Officer, ClubReady Australia Software Pty Ltd, c/- Sheltons Accountants, 

International Tower Three, Level 24, 300 Barangaroo Avenue, Sydney NSW 2000 Australia  
 
We will acknowledge any request for access or correction within 14 days of receipt, and will provide a 
response within 30 days. In certain circumstances, ClubReady may require more time to process the 
request, in which case we will notify the applicant of any request of the delay before the 30 days have 
elapsed.  
 
If you are not satisfied with a response from ClubReady in respect of any query or complaint you might 
have with respect to your privacy, you are able to refer your complaint to the Office of the Australian 
Information Commissioner (https://www.oaic.gov.au/).  
 
If you no longer want to be contacted by one of our Subscribers, please contact the Subscriber directly to 
update or delete your data.  If you contact us directly, we may either forward your request to the relevant 
Subscriber or provide you with the identity of the Subscriber to enable you to contact them directly. 
 
4. PRIVACY FOR VISITORS 
 
This section applies to Personal Information and any Sensitive Information that we may collect and process 
when you visit the Site, and in the usual course of our business, such as in connection with our recruitment, 
events, sales and marketing activities or when you visit our offices.  In this section, “you” and “your” will 
refer to Visitors.   
 
A. Information we collect 
 
(i) Information you provide to us through the ClubReady Site or otherwise.  Our Site offers various 
ways to contact us, such as through form submission, email or phone, to inquire about our company, our 
products and our services.  For example, we may ask you to provide certain Personal Information (or some 
Sensitive Information) when you express an interest in obtaining information about us or the Covered 
Services, take part in surveys, subscribe to marketing, apply for a role with ClubReady, or otherwise 
contact us.  We may also collect Personal and Sensitive Information from you in person when you attend 
our events or trade shows, if you visit one of our offices, or via a phone call with one of our sales 
representatives.  You may choose to provide additional information when you communicate with us or 
otherwise interact with us, and we may keep copies of any such communications for our records to the 
extent that we are compliant in doing so under Australian Privacy Principles and other applicable 
legislation.   
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Examples of common information we collect may include: 
 

§ Business contact information (such as your name, phone number, email address, address and 
country); 
 

§ Professional information (such as your job title and company); 
 

§ Nature of your communication; 
 

§ Marketing information (such as your contact preferences); and  
 

§ Any other information you choose to provide us when completing any ‘free text’ boxes in our 
forms. 

 
(ii) Information we collect.  When you visit our Site or interact with our emails, we use cookies and similar 
technologies such as pixels or web beacons, alone or in conjunction with cookies, to collect certain 
information automatically from your browser or device. Our use of cookies and other tracking technologies 
is discussed more below, and in more detail in our Cookies Policy available at www.clubready.club/legal. 
 
The information we collect automatically includes: 
 

§ Device Information. We collect information such as your IP address, your browser, device 
information, unique device identifiers, mobile network information, request information (speed, 
frequency, the site from which you linked to us (“referring page”), the name of the website you 
choose to visit immediately after ours (called “exit page”), information about other websites you 
have recently visited and the web browser you used. 
  

§ Usage Data. We also collect information such as how you interact with our emails, Site, and other 
websites (such as the pages and files viewed, searches, operating system and system configuration 
information and date/time stamps associated with your usage). 
 

B. Use of Personal Information 
 
We may use information we collect through our Site and in connection with our events and marketing 
activities (alone or in combination with other data we collect) for a range of reasons in reliance on our 
legitimate interests, including: 
 

§ To provide, operate, optimise and maintain the Site;  
  

§ To send you marketing information, product recommendations and non-transactional 
communications (for example, marketing newsletters, telemarketing calls, SMS, or push 
notifications) about us, in accordance with your marketing preferences, including information about 
our products, services, promotions or events as necessary for our legitimate interest in conducting 
direct marketing or to the extent you have provided your prior consent. 
 

§ For recruitment purposes if you have applied for a role with ClubReady. 
 

§ To respond to your online inquiries and requests, and to provide you with information and access to 
resources or services that you have requested from us. 
 

§ To manage the Site, including its proper administration and security. 
 

§ To manage event registrations and attendance, including sending related communications to you. 
 

§ To register visitors to our offices for security reasons and to manage non-disclosure agreements 
that visitors may be required to sign. 



 

© 2022 ClubReady Australia Software Pty Ltd.  All Rights Reserved.    Page | 10  

 
§ To improve the navigation and content of the Site. 

 
§ To identify any server problems or other IT or network issues. 

 
§ To compile aggregated statistics about site usage and to better understand the preferences of our 

Visitors. 
 

§ To help us provide, improve and personalise our marketing activities. 
 

§ To carry out research and development to improve the Covered Services. 
 

§ To conduct marketing research, advertise to you, provide personalised information about us on and 
off our Site, and to provide other personalised content based on your activities and interests to the 
extent necessary for our legitimate interests in supporting our marketing activities or advertising our 
Covered Services or instances where we seek your consent. 
 

§ To carry out other legitimate business purposes, as well as other lawful purposes, such as data 
analysis, fraud monitoring and prevention, identifying usage trends and expanding our business 
activities in reliance on our legitimate interests. 
 

§ To cooperate with public and government authorities, courts or regulators in accordance with our 
legal obligations under applicable laws to the extent this requires the disclosure of any Personal or 
Sensitive Information to protect our rights or is necessary for our legitimate interest in protecting 
against misuse or abuse of our Site and/or Covered Services, protecting personal property or 
safety, pursuing remedies available to us and limiting our damages, complying with judicial 
proceedings, court orders or legal processes, or responding to lawful requests. 

 
C. Public Information and Third-Party Websites 

§ Blog. We have public blogs on the Site.  Any information you include in a comment on our blog may 
be read, collected, and used by anyone.  If any of your Personal or Sensitive Information appears 
on our blogs and you want it removed, contact us at marketing@clubready.com.  If we are unable to 
remove your information, we will tell you why. 
  

§ Social media platforms and widgets. The Site includes social media features, such as the 
Facebook Like button. These features may collect information about your IP address and which 
page you are visiting on our Site, and they may set a cookie to make sure the feature functions 
properly.  Social media features and widgets are either hosted by a third party or hosted directly on 
our Site.  We also maintain presences on social media platforms, including Facebook, Twitter, and 
Instagram.  Any information, communications, or materials you submit to us via a social media 
platform is done at your own risk. We cannot control the actions of other users of these platforms or 
the actions of the platforms themselves.  Your interactions with those features and platforms are 
governed by the privacy policies of the companies that provide them. 
  

§ Links to third-party websites. The Site includes links to other websites, whose privacy practices 
may be different from ours.  If you submit Personal Information to any of those sites, your 
information is governed by their privacy policies.  We encourage you to carefully read the privacy 
policy of any website you visit. 
  

§ Contests and sweepstakes.  We may, from time to time, offer surveys, contests, sweepstakes, or 
other promotions on the Site or through social media (collectively, "Promotions").  Participation in 
our Promotions is completely voluntary. Information requested for entry may include Personal or 
Sensitive Information such as your name, address, date of birth, phone number, email address, 
username, and similar details.  We use the information you provide to administer our Promotions.  
We may also, unless prohibited by the Promotion’s rules or law, use the information provided to 
communicate with you, or other people you select, about the Covered Services. We may share this 
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information with our affiliates and other organisations or service providers in line with this Privacy 
Policy and the rules posted for our Promotions – subject to our continued compliance with 
Australian Privacy Principles. 
 

D. Cookies and Tracking Technologies 
 
We use cookies and similar tracking technologies to collect and use Personal Information about you, 
including to serve interest-based advertising.  For further information about the types of cookies and 
tracking technologies we use, why, and how you can control them, please see our Cookies Policy available 
at www.clubready.club/legal 
 
E. Your Data Protection Rights 
 
Australian Privacy Principles give individuals the right to access or seek correction to any Personal or 
Sensitive Information we may hold. ClubReady is required to take reasonable steps to correct personal 
information to ensure that it is accurate, up to date, complete, relevant and not misleading, having regard to 
the purpose for which it is held.  
 
If you would like to access Personal and/or any Sensitive Information that ClubReady holds about you, or 
would like to make any corrections to information which you believe is incorrect, please contact 
ClubReady’s Privacy Officer, setting out your request, and how you can be contacted.  
 
To contact the Privacy Officer, you can:  
 

§ send an email to privacy@clubready.com or support@clubready.com; or  
§ write to Privacy Officer, ClubReady Australia Software Pty Ltd, c/- Sheltons Accountants, 

International Tower Three, Level 24, 300 Barangaroo Avenue, Sydney NSW 2000 Australia  
 
We will acknowledge any request for access or correction within 14 days of receipt, and will provide a 
response within 30 days. In certain circumstances, ClubReady may require more time to process the 
request, in which case we will notify the applicant of any request of the delay before the 30 days have 
elapsed.  
 
If you are not satisfied with a response from ClubReady in respect of any query or complaint you might 
have with respect to your privacy, you are able to refer your complaint to the Office of the Australian 
Information Commissioner (https://www.oaic.gov.au/).  
 
You can also contact us at any time to update your marketing preferences (see Section 5. General 
Information, B. Your Choices and Opt-Outs below).  ClubReady takes reasonable steps to ensure that the 
data we collect is reliable for its intended use, accurate, complete and up to date at all times 
 
 
5. GENERAL INFORMATION 
 
A. How We Share Information 
 
We may share and disclose Personal or Sensitive Information to the following types of third parties for the 
purposes described in this Privacy Policy.  For purposes of this section, “you” and “your” refer to 
Subscribers, End Users and Visitors unless otherwise indicated. 
 
(i) Our service providers.  Sometimes, we share your information with our third-party service providers 
working on our behalf for the purposes described in this Privacy Policy.  For example, companies we’ve 
hired to help us provide and support our Covered Services, including the processing of payments, or assist 
in protecting and securing our systems and services and other business-related functions.  The following is 
a list of third-party service providers that may process your Personal Information from time to time as a 
result of being engaged with us to do so  Please review the relevant privacy policies (links are current as of 
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the date of publication of this Privacy Policy) for further information about how each third-party handles your 
Personal and any Sensitive Information.   
 

Third Party Name Privacy Policy Link 
Worldpay 

 
https://online.worldpay.com/terms/privacy 

Zendesk 
 

https://www.zendesk.com/company/privacy-and-data-protection/  

Microsoft (Azure) 
 

https://www.microsoft.com/en-us/download/details.aspx?id=55710 

Google 
 

https://policies.google.com/privacy 

Brivo 
 

https://www.brivo.com/privacy/ 

Twilio (Sendgrid) 
 

https://www.twilio.com/legal/privacy 

LiveChat 
 

https://www.livechatinc.com/legal/privacy-policy/ 

         
(ii) Any competent law enforcement body, regulatory body, government agency, court or other third 
party where we believe disclosure is necessary (a) as a matter of applicable law or regulation; (b) to 
exercise, establish, or defend our legal rights to the extent that we will not breach any Australian Privacy 
Principles or ancillary legislation or rules; or (c) to protect your vital interests or those of any other person, 
again to the extent that we remain compliant with all relevant Australian privacy laws..   
 
(iii) A potential buyer (and its agents and advisors) in the case of a sale, merger, consolidation, 
liquidation, reorganisation, or acquisition.  In that event, any acquirer will be subject to our obligations under 
this Privacy Policy, including your rights to access and choice.  We will notify you of the change by sending 
you an email or posting a notice on our Site. 
 
(iv) Any other person with your consent.    
 
NOTE: We do not sell your Personal Information to any third party for promotional or marketing 
purposes.   
 
 
B. Your Choices and Opt-Outs 
 
You may opt out of any marketing materials we send to you through an unsubscribe mechanism.  If you 
have requested not to receive further direct marketing messages, we may continue to provide you with 
messages that are not regarded as "direct marketing" under the Spam Act 2003 (Cth) provided that the 
messages are compliant with Australian Privacy Principles.  
 
(i) Subscriber Account(s).  Subscribers can update their Personal and any Sensitive Information at any 
time directly from their Subscriber account(s) by logging in with the assigned username and password.  If 
you would like to change your primary point of contact (for billing purposes of otherwise), or you would like 
to change the way ClubReady interacts with you, you can do so from within your Subscriber account(s), or 
send us a request at support@clubready.com.  Our customer support staff may ask questions to verify your 
identity.     
 
(ii) Email.  Subscribers or End Users who receive promotional or marketing emails sent through the 
ClubReady System may opt out at any time by clicking the “unsubscribe” link at the bottom of the email 
itself or updating your communication preferences directly from your Subscriber or End User account(s).  
Please note that if you opt-out from receiving promotional or marketing emails, you may continue to receive 
emails from us with non-promotional, non-marketing information related to your account or the Covered 
Services.  If you no longer wish to receive any emails from us (promotional/marketing or informational), you 
can deactivate your account.   
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(iii) SMS (Text Messages).  End Users who have opted-in to receiving promotional or marketing SMS can 
opt-out from receiving such communications by updating the communication preferences in the emailed 
“Communication Preferences” link, or the communication preference settings can be changed directly from 
your End User account.  Once at the “Communication Preferences” page (accessible via email link or 
directly through an End User’s account), End Users can change communication preferences related to 
“Email,” “Non-Promotional SMS Notifications” (stating information only, for example, a bookings reminder), 
and “Promotional SMS Notifications” (like advertisements, promotions or marketing material sent by 
Subscriber).  End Users opting in to receiving “SMS Promotional Messages” will be required to verify the 
request by replying “YES” to a follow-up text message sent to the mobile phone number associated with the 
account (a process referred to as “double opt-in”).  End Users also have the option of discontinuing 
promotional SMS by relying “STOP” to the message, or End Users can ask for help by replying with the 
word “HELP.”  Please direct all requests for the “Communication Preferences” link, or assistance with 
changing your communication preferences to the Subscriber with whom you have a business relationship.          
 
(iv) Cookies.  You may also refrain from providing, or withdraw, your consent for cookies.  Your browser’s 
help function should contain instructions on how to set your computer to accept all cookies, to notify you 
when a cookie is issued; or to not receive cookies at any time.   
 
(v) Third Party Analytics Services.  We use Google Analytics in conjunction with the Services.  Google 
Analytics is provided by Google, Inc.  You can opt-out from Google Analytics service from using your 
information by installing the Google Analytics Opt-out Browser tool: tools.google.com/dlpage/gaoptout.  For 
more information on the privacy practices of Google, please visit the Google Privacy & Terms page here.     
 
D. Our Security 
 
We take appropriate and reasonable technical and organisational measures designed to protect Personal 
and Sensitive Information from loss, misuse, unauthorised access, disclosure, alteration, and destruction.  
We have policies and systems in place aimed at ensuring your personal information will only be accessed 
by employees or contactors on a need to know basis. Unfortunately, even with these safeguards, no data 
transmission or storage system can be guaranteed to be 100% secure.  If you have any questions about 
the security of your Personal or any Sensitive Information, you may contact us at privacy@clubready.com.   
 
Subscriber account(s) require a username and password to log in.  Subscribers must keep their username 
and password secure, and never disclose it to a third party.  Permissions assigned by Subscribers to 
authorised staff members should be closely guarded and periodically updated, with some level of internal 
training provided about the security of log-in credentials.  Because the information in a Subscriber’s 
account is private, account passwords are hashed, which means we cannot see a Subscriber’s password.  
We cannot resend forgotten passwords either.  We will only provide Subscriber with instructions on how to 
reset them. 
 
 
 
E. Sharing Data Overseas 
 
There are some circumstances where we may share your Personal or Sensitive Information overseas.  
 
For example, ClubReady operates extensively in the United States. We have servers and offices located in 
the United States and your information may be shared with, stored, or processed by recipients in the 
jurisdiction of the United States from time to time.  ClubReady will make every endeavor to ensure that any 
Personal or Sensitive Information which might be shared to overseas recipients is handled in compliance 
with the Australian Privacy Principles.   
  
 
F. Retention of Data 
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We retain Personal Information where we have an ongoing legitimate business or legal need to do so.  In 
accordance with Australian Privacy Principals, which addresses security of Personal and Sensitive 
Information, Personal or Sensitive Information must be destroyed or de-identified when:  
 

§ It is no longer needed for the notified purposes for collection; and  
§ No other Australian law or court/tribunal requires the Personal or Sensitive Information to be 

retained.  
 

G. Data Security and Data Breaches 
 
In the case of any data breach affecting Personal or Sensitive Information, ClubReady will take reasonable 
steps to contain the breach and reduce the likelihood of harm. If a breach is likely to result in serious harm, 
ClubReady will promptly notify affected individuals, and the Australian Information Commissioner, 
according to the Notifiable Data Breaches scheme.  
 
 
H. Changes to this Privacy Policy 
 
We may change this Privacy Policy at any time and from time to time.  The most recent version of the 
Privacy Policy is reflected by the version date located at the top of this Privacy Policy.  All updates and 
amendments are effective immediately upon notice, which we may give by any means, including, but not 
limited to, by posting a revised version of this Privacy Policy or other notice on the Site. We encourage you 
to review this Privacy Policy often to stay informed of changes that may affect you.  Our electronically or 
otherwise properly stored copies of this Privacy Policy are each deemed to be the true, complete, valid, 
authentic, and enforceable copy of the version of this Privacy Policy that was in effect on each respective 
date you visited the Site. 
 
J. Questions & Concerns 
 
If you have any questions or comments, or if you have a concern about the way in which we have handled 
any privacy matter, please contact us at privacy@clubready.com.  You may also contact us by postal mail 
at: 
 
ClubReady Australia Software Pty Ltd 
Attn: ClubReady Privacy 
c/- Sheltons Accountants  
International Tower Three  
Level 24, 300 Barangaroo Avenue  
Sydney NSW 2000 
Australia   
 
 
    


